Complaint: Southern Water Metering Program 2015
1. Southern Water has not provided unbiased information about their AMR meters *real strength of the signal should be used as ICNIRP and other organizations recommend - not time averaged data! The guidelines states that RF has a cumulative effect therefore all forms of radiations should be taken into account, not the one produced solely by one source only. This means that public hotspots, mobile masts, tv, radio, mobile phones, cordless phones, personal wi-fi etc. all should be taken in consideration not just one AMR meter for the purpose of exposure limits! 
2. Southern Water is not willing to discuss type of meter with consumers. We feel our utility supplier is bullying us, uses threatening and pressure tactics in order to put RF emitting devices into consumers' homes despite growing evidence that those meters have adverse effects on humans and nature! We informed SW about current medical literature, which raises credible questions about genetic and cellular effects, hormonal effects, male fertility, blood/brain barrier damage and increased risk of certain types of cancers from RF or ELF levels similar to those emitted from these meters. 

3. We are concerned about children, because they are placed at particular risk for altered brain development, and impaired learning and behavior. Further, EMF / RF add synergistic effects to the damage observed form a range of toxic chemicals and heavy metals. There is surely no safe limit in exposure of ovarian follicles, which have no defense mechanism.
4. Given the widespread, chronic, involuntary and essentially continuous and inescapable EFL / RF exposure of everyone living near or even passing by these meters, the consumer council for water and UK environmental agencies should find it unacceptable from a public stand point to implement this technology until these serious medical concerns (and consequently possible major environmental damages: Tree deaths, plant die-offs, birds disappearing and bee colony collapse disorder cases) have been reported shortly after Smart Meter installation/activation took place in the United States. This is serious threat to our life on this planet therefore we consider a moratorium on installation of "wireless meters" to be an issue of the highest importance!

5. We also strongly disagree with the idea of "no access charges", which are being imposed on people who decided not to be radiated by Smart or Intelligent meters and therefore requested an analogue meter, which they are willing to give access for installation for.  Do you consider it reasonable that if AMR meter is installed in someone’s home and they are experiencing headaches, or sleep problems, or ringing in the ears, that that person should pay to not have that device in his/her home? Our opinion is that no-one should be charged for a health and safety hazard, even if he has no symptoms because the fact that some people are more sensitive doesn't mean that bio-energy implications on the others doesn’t not exists. The electro sensitive people are only confirming the hypothesis proven by over 1000 of scientific researches, which have not been taken into consideration again in order to justify economical interests.

6. WHO and ICNIRP claims that low levels of radiation are safe, in spite of growing scientific evidence to the contrary. It is our opinion that, because the ICNIRP guidelines do not cover long-term exposure and low-intensity effects, they are insufficient to protect public health. More than 200 scientists from 40 countries called on the U.N. and the WHO for greater protection against non-ionizing radiation, which is being completely ignored in favor of industry thirst for greater profits. Government and Telecommunication Companies quote the ‘ICNIRP Guidelines’ as assurances of safety’. The Thermal (heating) effects of Smart meters are accepted to be negligible - however, NON-Thermal effects are now known to affect the make-up of our bodies and how our bodies work, posing real risks to our health and to our lives. It is now widely accepted that non-thermal effects do occur, but these guidelines have NOT been updated to include non-thermal effects. The ICNIRP guidelines also clearly sate that the exposure should not be time averaged, like it has been done in the case of Southern Water. It is clear to environmental researchers and activists that ICNIRP serves the industry and their scientists are linked to various telecommunication lobbyist groups (there is evidence, which can and will be provided on request).
The ICNIRP guidelines also states, in the same report:

Quote (p 546)…children, the elderly and some chronically ill people, might have a lower tolerance for one or more forms of NIR exposure….may be useful or necessary to develop separate guidelines…” 
7. We recommend you to look into Bio-Initiative report (2012), which is 100% independent scientific research should you wish to learn more about non-thermal effects of non-ionising radiation. 

8. The ICNIRP safety standards, which the UK Government and HPA continue to use, fail to recognise the non-thermal, biological effects of microwave radiation. These standards were voted obsolete by the European Parliament, 522 to 16 votes – yet still remain in use in the UK.
9. There is no law that mandates utility companies and all utility customers must have an Intelligent or Smart meter or pay not to have such meter! There is a huge public outcry happening in the USA and recently in Ireland where water metering has been imposed on public. 

10. Also please consider that water is by far the largest component of fracking fluids. We also strongly oppose fracking and are not happy to pay higher bills to accommodate fracking industry’s thirst for water. We should not be creating areas of future water stress and than make people pay for it (there is a direct link between these two you should be aware of). The extraction of so much water for fracking has raised concerns about the ecological impacts to aquatic resources, as well as dewatering of drinking water aquifers. 

11. Consumers are also not happy to pay for meters and they are being lied to that they are free. This topic was discussed in parliament and utility supplier admitted that the cost will be passed on to customers in the form of monthly charges, which will be higher to cover the expensed linked to water metering. This means that there will be no saving of our funds, but in majority of cases just the opposite.
12. There are a lot of issues linked to Southern Water’s metering program with Arad AMR meters. The metering can be done by analogue meters, which are proven to be the most reliable and come with no NEGATIVE consequences. 

13. European surveys have shown at least 1 in 20 people are moderately or severely sensitive to RF EMF radiation, experiencing a broad range of debilitating symptoms. The number of sufferers is rising rapidly. This is problematic and in some cases life-changing for sufferers, and will place further pressure on the National Health Service as well as impacting business productivity.

14. In January 2011, the American Association of Environmental Medicine (AAEM) has called for the complete removal of ‘Smart’ Meters and a return to safe analogue due to scientific and medical studies repeatedly showing health risks from exposure to microwaves emitted from wireless devices. 

15. In March 2012, Dr Andrew Goldsworthy’s research warned that Water ‘Smart’ Meters, via their strong RF microwave emissions, can severely reduce water quality, leading to increased toxicity of poisons present in the body. This is particularly concerning for areas like London where there are still lead pipes in use – electromagnetically-conditioned water flow can strip lead from pipes, leading to an increase in toxin intake into the body and the food-chain. 

16. The UK Government has said ‘Smart’ Meters will cost more than £11billion for estimated savings of just £25 per home/year – and that saving will only possible if customers have at least two ‘Smart’ Meters and succeed in changing their own behaviour to create the savings. Not only will there be a need for this £11billion to be clawed back, in part, through my energy/utility bills, but many new ‘Smart’ Meters only have a 10 year lifespan before requiring replacement – which is a shorter lifespan than current analogue meters. They will potentially require more regular servicing too. 

17. ‘Smart’ Meters will make it far easier to disconnect customers remotely – a particular concern in light of the hacking threats, especially to ‘Smart’ Water Meters.
18. As demonstrated by Daniel Hirsch, Senior Nuclear Policy Lecturer at UCSC, ‘Smart’ Meters can expose the body to 160x to 800x times as much microwave radiation as mobile phones. Water ‘Smart’ Meters can and will emit intense pulses of radiation every 12 seconds of every day since they are activated, which means 3600 times every day!
19. Disabling the receiver will not prevent other forms of “hacks”. For example, a malicious attacker could unscrew the meter and introduce poison into the water system (please see second video how it can be done in under 30 seconds here: http://stopelectrosmog.weebly.com/new-water-meters.html). Attackers can confuse the internal CPU, reset it, change random memory locations, change the reading, force a power disconnect, or completely disable a ‘Smart’ Meter with a simple coil of wire and a small battery. This can’t happen with a mechanical meter. It is well known that a wide EMP can take out car computers and batteries; ‘Smart’ Meters will make that possible on the city-wide infrastructure. 

20. Scientists have widely refuted claims that ‘Smart’ Meters are ‘green’. There is a significant (and growing) body of work showing ‘Smart’ Meters actually harm nature and our environment. Mind the environmental burden coming from the vast amount of batteries, which will need to be discarded after they run out.

21. There may also be legal issues here, under the European Convention on Human Rights (Articles 6 and 8) along with the responsibilities of a Landowner and what is permitted of his or her land.

'Community policy on the environment shall be based on precautionary principle and on the principles that preventative action should be taken, that environmental damage should, as priority, be rectified at the source and the polluter should pay' (Treaty of the European Union, 1992)

On 6th May 2011, the Council of Europe issued a report titled “Potential dangers of EMFs and their effect on the environment” in which they called for an IMMEDIATE reduction in exposure to RF / EMF fields. The Council advocates a precautionary principle be applied to wireless emissions to prevent public health disaster akin to “tobacco, leaded petrol and asbestos”. ‘Smart’ Meters will increase – not decrease – the RF exposure to members of a household and their neighbours, which is against the EU resolution.

Smart’ Meters violate many of our human rights, such as those laid out by the European Convention on Human Rights under Article 1 of the First Protocol, Article 2 (right to life), Article 3 (prohibition of torture/degrading treatment), Article 5 (right to liberty and security), Article 8 (right to respect for private and family life) and Article 12 – (right to marry and to found a family). ‘Smart’ Meters cause endangerment to residents through many factors described above.
The Nuremberg Treaty defines that no person may be experimented upon for any reason (includes microwave radiation) without their consent and before they give their consent they must have full knowledge of the length of the experiment, the outcomes and any potential dangers, ill health. People must give individual consents to such experiments. 
22. Following and upholding police oath, we have to state that it’s unlawful and reckless to knowingly cause harm to members of my family. It’s also reckless for me to zap my neighbours and potentially causing harm to them, hence it’s criminal to even considering consent to such metering devices being installed in our properties. It’s also unlawful to pay someone who intends to do so because he/she will be committing crime. It’s reasonably foreseeable to cause injury and also cause environmental crime (which is in reality also threat against humanity). 

You have an opportunity to restore customer confidence. Our community recommends the following: allowing residential and commercial customers to retain or restore analogue meters at no cost. Order the utilities to refund fees already paid and open proceedings to investigate Smart/Intelligent meter health and safety (in relation to humans, animals and plants).
Should you not act in our behalf and introducing this simple and cost-effective solution, you’d be jointly responsible for risking public health and environmental health.

More information on Water Meters and Electo Smog in general can be found here: www.stopelectrosmog.weebly.com.

Yours sincerely, 

